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<RXUVWMS E\ VWIS JXIGH \R
XQGHUABQGLQI SDVWKXUN
SIRFHWILQJ WHP WH WKW
ZD\ DQG VHWQJ VDLY IRUD
KHD@KLHU LHDWRQVKLS
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P D SDAWIRQD\M UHOMRQVKLS \WHIDSIMW
DQG FRDFK DQG, ®YH KHGIQI SHRS®!
QDYLJ DWW DQG HQKDQFH \WHU
UHOMRQVKLSV XMIQJ D XQATXH EGIQG Rl

P HWRGY , GIDZ ILRP WH * RWF DQ

0 HWRG $FFHS\BQFH DQG &RP P W HQW
7KHDS\ $&7 SRVMYH SV FKR®J\
DQG K\ SQRIMHWDS\ \R SURYIGH KRDAME
VXSSRWR LOGYIGXD® DQG FRXSGN

0\ DSSURDFK FRP ELQHV IOLIKW IURP

ERW ( DWW DQG: HWMO
SKI®VRSKIHV D@BZ1Q) P H\R \BIRU

JXIGDQFH VR HDFK SHWRQY QHHGV

([FIMQ) QHZ\& , KDYHP\ [IWMERRNRQ
UHOMRQVKLSV FRP 1Q) RXAWRRQ Z W

6 lP RQ DQG 6 FKXWWMU WBIG 5 HG

* UHHQ DQG 6 RP HWP HV %HLIH

,P RQD P MIRQR HP SRZ HU
LOAYIGXD® DQG FRXSGV Z WY \WH \RRY
DOG NQRZ ®IGI H \R FUHDWM IXQ@ DQG
FRQVFIRXV FRQQHAIRQY 1Q WHUQYHV

7 KDQ\WV IRUEHIQJ HDJ HUWR BDUD DQG
JWRZ
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2 YHWYIHZ DQG JRDY RI WH ' HWR[



1 RZ \WDW RX DUH KHUH EH SUHSDUHG IRUVRP H GDI® ZRWN ( DFK GD\ Z LGHQG
Z W D VSHFLLLE \BVN GHVL QHG R KHS \ RX RQ\ RXUBXUOH ' RQWZ RWY + \WHVH
VDMV DUH VIP S® GRDE®! DQG [P SDFWKO

7RGD. V VVN LV VR VHVDQ DDP IRUWHQH W GD\ V DAD WP H Z KHQ\ RX
FDQ VIWGRZ Q RSHQ WLV JXIGH UHDG WH GD\ V L.QIRWP DARQ DQG FRP SGMW
WH H HFLVH 7KLY FROVIMMQWRXWOH Z LAKHS \ RX P DNHVWMDG  SWRJ LHW
Z IMRXWHHIQI RYHZ KH® HG

7KH JRD® Rl WLV SUIRIWDP DUH P XGVDFHWIG IRFXMQI RQ KHGIQJ \ RX KHDAWRP
SDWKXW) IAWZ H Z 1QY RUIN RQ XQGHIABQAQ] \ RXUSDVWAH SHUHQFHV DQG
DFNQRZ BIGJ1QJ WH SDIQ\ RX P D\ KDYH HQGXUHG 7KLY 1V FUKFIDO RUSURFHWIQJ
\WHVH HP RWRQV DQG EHIIQQIQ) WH KHD@Y SURFHW 7 KURXJ KRXVWKH SUR]LDP
\ RX Z LOBDWD YDODE®! \RRY R EXIG \ RXUFRQILGHQFH DQG VHD Z RW 94
HQOKDQFIQ) WHVH TXDQMV \ RX Z (@EH EHWHMUHTXISSHG R P RYH IR DUG DQG
FUHDM D SRVIMYH | X\WXUH

7KH OWUSDWR! WL BXUQH IV BDWQ) KRZ R HBEQ/K DQG P DIQIEIQ KHDE
UHOMRQVKISV :  H Z I@SURYIGH VAADWAI IHV DQG QU KW R KHS \ RX DWMDFVKH
W KWNQG Rl SHRSG! LOR \ RXUQH 7KLY JXIGH LV GHVL QHG \R VXSSRWAY RX HYHU

VWS Rl WH ZD\  RITHUQI DFFHW R Z RUNVKHHW DQG DGEMRCDCFRQMQAKDW
KDYH IRXQG XVHIXO 7 KHVH UHVRXUFHV DUH UHDGE® DYDIOE®! RQ WH LOMOQHWL

\ RX Z DQWR H SBUH IXWIMHUDQG GHHSHQ \ RXUXQGHUARQGEQ]

%8 WH HQG R WLV SIRIWDP  \ RX Z L@KDYH D FBIDUHUVHQVH Rl VHOD P SLIRYHG
HP RURQDOUMMIGHQFH  DQG WH VRRY QHHGHG \R IRWMUKHDE  VXSSRUYH

UHOMRQWKLSY 7KLY IXICH IV KHUH VR Z RUN Z W\ RXUQH  QRADI DIQWWVHQVXUIQ]
WDVWHDFK GD\ EUIQJV \ RX FERVHUMR \ RXUJRDY 1Q D P DQDJ HDE®! DQG

VXMIBIQDE®! Z D\
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,GHQW\ LQJ Z KDWQHHGV VR EH GHWR[ HG
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PDIGHOJIIIQI D NJ EDFNSDFNWWURXIK D EXVA DILBRW/7 KH Z HL KW DB RWV
XQEHDWDE®! DQG HYHY VMS IHH @\H D P RQXP HQWICHI IRW< RX NQRZ. \WHUH DUH
WR@\ V DYDIOE®! VR HDVH \ RXUEXUEHQ EXW RX FDQWHHP R 110G RQH RUSHWKDSV

\ RX GRQVWHYHQ UHDQ HWH H MW( YHQZ RO/H \ RX P LT KVW/HH WH \WR@A V EXW
KDYHQWI LYHQ\ RXWHOD SHUP MMRQWR XVH RQH LOVMIQI WDW RX P X\VWWFDUY \KLY ®DG
RO\ RXURZ Q

& DU [Q) H FHW HP RWRQDCEDJ J DI H
v/ MOWINH \WH SK\ VIEDOMDIQ RI \WH
KHDY\ EDFNSDFN ( P RWRQDCEDJ JDIH
FDQ EH H KDXWWQ RUHYHQ FUSST@Y
MEDIV\ RX GRZQ P DNQJ HYHY GD\
IV THHAQUXUP RXQIE®! DQG
GDYIQ) \ RX FROABQ® IDWXHG 7KH
HIIRWHTXIUHG \R P DQDI H WL EXUEHQ
FDQ ®DG \R SK\ VIFDOAGH HIIHFW
VXFK DV KLJK EBRG SUHWXWH

KHDGDFKHV IQVRP QD DQG
GHSUHWIRQ

( P RARCD® IHHY @\H \ RXUH VAN
IODWP HBRS XQDE®!\R P RYH

IRZ DG ( DFK SIHFH Rl HP RWRQDO
EDJJDIH\ RX FDW LV D UHP IQGHURI
SDVWKXUWV DQG XQUAVROYHG DAXHV
SUHYHQMY \ RX IIRP @NQJ IX@ 1O \WH
SUHVHQW< RX BHS®\ RGP HP RUHV
DQG JUHYDQFHV P DNIQJ IWGLILEXOWR
HP EWDFH QHZ RSSRUNMQMHV DQG
UHOMRQVKLSV Z W D IUHVK
SHY/SHAWYH
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e <RX ILQG IMKDUG \R WKW\QHZ SDWZHLY RUIUHQGY RIWQ GRXEW \WHUIQMQWRQY Z IRXW
UHDVRQ

« <RX QRWFH D LHFXUY) F\ F®I Rl XQKHDGK\ G QDP LEV 1Q\ RXUHDMRQVKISY VXFK DV
FROADQADU XP HQN MDBXW  RUDYRIGDQFH

« <RX KDYH LOMQVH HP RIRCDCOLHDRRQY \R VIWDWRQY \WDW/HHP P LORUVR RWHLY  RIWQ
IHHIQ GVSIRSRMRQDMO XSVHWRUDQI Y

« <RXDYRGJHMY WR FEVH\R RKHY [HDUQ] WDWRSHQQI XS HP RIRQD® Z (@BDG \R
JHWNQI KXW

¢ <RX IUHTXHQ® FRP SDUH\ RXUFXUHQASDWEHUMR DQH P DNQJ IWGLIEEXOYR DSSUHFIDWM
WH QHZ UHOMRQUKLS 1RUZ KDWAAR/

¢ <RXVWKJJ®! Z WK IHHIQV Rl LODGHTXDR\ RUEH@HYH \ RX DUH QRAWZ R\ Rl ®RYH DQG
UHVSHFWIP SDPWQJ KRZ \ RX HQIDJH Z W RWHLY/

« <RX KRG ROR DQJHUDQG UHVHQR HONURP  SDWMHDMRQUKISY Z KIEK DIIHFW \ RXUP RRG

DQG [QMDPNRQY Z W RWHLY/
« <RXFDW [HHOQV R JXI®RUVKDP H DERXWSDVWHDMRQUKLS P MENHV Z KIEK 1Q OHQFH

\ RXUVHO [P DJH DQG EHKDYIRU
« <RX KDYH GLILEX®V IHHIQ RUH SUAWIQI HP RIRQV XVIQI GHVBIFKP HQADV D GHIHQH
P HFKDQVP \R DYRIG SDIQ
e <RXVK\ DZD\ IURP B QHZ UHOMRQUKLSY DERIHWHU 1HDUQJ D UHSHDWRI SDMAKXUWV
e <RX H SHUHQFH VWHW UHDWG SK\ VIEDCMVXHV @\H KHDGEDFKHV LOVRP QD KUK EBRG
SUHWXUH RURMHUKHDEN SUREGP V
e <RX IHHOD SHYIMMQMWHOWH R DY LHW RUXQHDVH 1Q UHDMRQVKISV D@ D\ V Z DAY IRU
VRP HWIQJ \R JR Z IRQY
« <RX HWHUKDYH RYH® WIG ERXQGEDUHY NHHSIQI SHRS®! DWD GMBQFH RUYHWY Z HDN
ERXQEDUHV DARZ Q) RWHLY R \BNH DGYDQWUH RI \ RX

e <RXVKJJ®I\RP RYHRQIRP SDWIHDMRQVKISY RIWQ UHYIMW] RGP HP RUHV DQG
Z KDWLV

<RXP D WHDWWR P DQ. Rl WH DERYH SRIOMY
7RGD\ 1V DERXWDZ DUHQHWW  SURFHWV DQG GMIKLY LQIRUP DAWRQ VRDN LQ

&RP HEDFNVRP RURZ \R XQFRYHUVRP HRI \ RXUHP RARQDCED] J DI H
IGHOW\ WHP
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